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Regardless of your income lev 1 or ft nancial goals, 

there's a financial adviser for you. By Anne Kates SrJzith 

F A N 

AmstulZ 

bas hee n 

p lanning 

llis re t i re

ment s ince 

the agt' uf 

22 , when 

be opened bis first indIvid ua l rer ire

m enc aCCount. ow 37 , with his ow n 

'raphi c desig n firm In San Diego, a 
wi fe, Ang ela , 30, and a daug hte r, 

Grace, 1, A m stu tz's tlnancial needs are 

m ore clwlleng in e•. Therc's saving for 

college (or Grace and any future s ib

lings , p reparillg a b udgel tha t a llows 

A ng la to continue working pa rr- t ime 

as a copywritCf, researching crus ts to 

avo id Cali fo rnia's pu nishing p robate 

system, finding financin g for a new 

b uil cl mg fo r tbe b usiness, and poss ibly 
opening a health savmgs ,l(CO Ll nr I n

ves ti ng [o r an early ret irement w ith a 

pa id -off n1ll[ cgage is st il l t.he family's 
primary goal. "I do n 't want to watry 
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abo ut w hether Soc ia l Sec u rity is go ing 

LP be chere , or abo ut having to se ll m y 

ho use if I don 't want to, " s a y~ Ange la. 

T houg h their am bitio ns arc 10 cy, 

the Amsi Ul ZlS att' well on th 'i r way 

tow;lrc! m cvr ing t he ir go,d s. For t ha t, 

they _a ll tha n k Dean '~ penchant or 
beilll; prepareJ "f don 't like le:1vi ng 

th in gs to chan ce, " he says. "Mayb . I'll 

win rhe lom:ry, but I' ll p lan nnw :m v · 
way " And rhl:Y Lan l hankan Diego 

rll"wnctal pla nne rs Les MerrIthew and 

Brandon Thorstell. die experrs who 

are helping [hem every srep o{ the 

way. "T hey do V('f chlOg," says Dea n. 

''l'm no expert in fi nanLe, and I have 

no natu ral incl inat ion io r it. " 

l eilher do a lo t of fo lks. An d you 

do n 't hav c to he se lf-emp loyed, li ke 

rhe Amstutzc.s , 1fl these days of (roze n 

pension p lans and p 'ln.:d -baLk health 
Iw nefic. to wond ...: r If you ' re makin g 

the rt g ht fina ncial ITlO es now for t he 
long te rm . fi ll[ whL: [hc(" ou 'n; a finan 

cial n 'opb ytc need ing soup- co- nms 

assisrance or a savvy do- ir. - yourse l fi~ [ 

who just need s an occas ional w oe- up , 

lher 's a fi na nc ia l pro ess ional out 

t il T C w h(1 can hel p . Th(' rr ick IS fi nd

ing [he r ig l t onl: . 

T ile shoc king truth is ti lar an yone, 

tltlYOfJe, can call hi mse l f or herse lf a 

fi n,tnc ia l plann er, consl tlr :1nt , ad iser or 

wha tever m on ike r he ur she t hinks will 

bfl[lg III t h e mos t bus iness . How does 
O f!(; d ifferentiate among [hI: a lpha.bet 

soup of profess ional des ig nat ions) 

Decipher complex com pensati on 

schemes) Avu id t he co n arti sts WIth 

shad y pas ts:> 

Finding a hlg h-yual ity fin ancia l 

adv iser req ll ires morc than a g ut fee l

ing after a free se min ar and a smoOl h 

s;.d es p itch . And l he scakes could n 't 

be h i,g her, says Barbara R oper, of the 

C onsumer Fede ra ti on of A me rica. 
"Most peop le, 0nce rhey have dec id ed 

who rhey' rt go ing to wo rk with, 

do n 't inciepenclt: nriy I:va luate the 

recom m endat io ns t hey rece ive, " she 
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says. "We have al l this informarion 

about investment products, when ll'~ 

much more impoccant co have the 

mformation abou t the experr." 

Credentials trump titles 

A
LTHO U G H 0 r; rccenc coum 

found somt '5 0 financial pro

fess ional designa tions, only a 

h,wdful d se rve your aLtent ion. Th<.:s,· 

are the ones that reqlllre a minimllm 

level of experience (measurc·d in years , 

nO( three-day seminars) and educat iun 

(preferably continuing) and are co n

e rred o nl y afr e r passing a comprehen

s ive exam (pref<.:rably not a multi ple

cboice, open-book teS L) . 

Are you lookin o for a general finan

cial road map) A Certified Financi al 

Planncr is trained in r isk m ,magement, 

investments, tax pla11l1ing, re tiremen t 

planning and esca te p lann ing. A CFP 

who m;)nages your inves tment pore 

ol io will also be a Registered InveS t

m ell t Adviser, which m ea ns he or she 
mLlS[ iil - documents with t he ~ecu ri

ties and Exchange Commission or smte 

s ec uritie~ regulators, disclose conHins 

of interes r and put your interests first. 

Personal Financial Spec ia lists (P FS) ,Ire 

cettified public accountants who have 

g one on to specia l ize in financi al plan 

ning. If you're looking for an inves t

nrnt g uru , a Cha rtc red Financial Ana

lyst (CFA) must pass a three-level tes r 

on inves tment analysis, economics, 

portfolio th eory, acco unting and corpo

rate finance. :h8rteted hnancial Co n
sultants (ChFC) ;.Ire insurance ,I ' ems 

who have passecJ u llege cou rsts ill 

FinanCIal planniug; Chartered Life 

Underwriters ha e ea rned th,' hi g hes t 

pco(essio nal designation for 11 ft Insur

ance age nts. 

Most of these desig n:1tions share 

Important traits. Th 'rt is likely co be 

a code of eth ics , and a way co check 

someone 's backg rOLlnd o r file a com

plaint With the accrediting body. Plus, 
the re should be the poss lbill ry rhat 

the des ig nation can be revoked fo r 

profess ional mismnduc t. "\1 har good 

is a designacion if all you do is pay 

your 1Il01l ey, el,) a lil lie res ! in,l,( and 

then you've g OI II ror li fe }" asks Patri· 

cia Srruck, [In.:s iJenc of th e ()rch 
A meri can Secufl ties Aclmllli strators 

AssoCIat ion . 

Check, please 

H 
OW A [illanci,!\ :!dvisl'f is 

paid IS key to rhe rc:lari lln 

ship, Planlle rs ur a ny stripe 

,~ xpe t to eam J living , bU I do you 

wa nt chel r in come ro dept:ncl on 

comm iss ions g ,·nLT:lt·d Crom selling 

Of the more th n 
50 prof sion I 

design ions, only 

a handful deserve 

your attention. 

fil1an cial proci Llus ' You neu[n't ;! u [ ()

rn'l rira ll y rule (lil t advisers , ~ uch as 

swckbrokers , who work on comm is

sioll. BUl yo u shoulJ be aware thai 

thai compensation sche m ' OS(:,5 po

tent ial conniers of inre re, l. An 1I1l 

o;crupu luLis <lclvi se r mi glll be te mpt I 
to I racle a lo r- rhis is k nuwII ,IS hurn

ing- or [ 0 reco mm 'nd inappropriate 

Investments to ~'e nerate fees. Or he or 
she n a p ush ill- hou se pmJu((s whe n 

orhe rs are -lwaper or he Cl e r. 

You rnay 11[L.{cr " pbnnLT whot harges 

lees o r advice- and rhere's a scheduk 

to Fir every pucketbook. Houri ra rcs 

typi cally range from .$ 120 m $300, 
depe lldmg on gcng raphy and expert ise. 

RebeLnl Pact', il {(;c-only ~1 L tn rlt'r in 

Cinrinnan, charges $4 00 u)r a two-hour 

consul telciull. "Pellpk who come iOLO a 

two-hour s "ss i()n ar ' well to Ilsecl and 

well org an i2ed," she says. "They have a 

list of q uestions, and they don't want 
the answers in a sales cnvironmcm. " Or 

you n it; ht pay hy the job, sa ,$800 ( 0 

$2 ,0()() ro r a rct irenwilf plan that takes 

inlo , ( (OliOL llow m uch you' ll nc >d (() 

save (and wher - co invest ir) , Itow 10 11t; 

YOLt'l1 need [() wotk, how mu(:h you ' ll 

need co spend on med igap or long - re rm

care insurance , and so on. 

The Amscu tzes pay a $ l ,500 annual 

hoe fOt' reg ular ap poin c.mencs With 

tht' l r p lanners and for advice on an 

ong oing ba'i s as questions arise. They 
also pay I % of rheir six-figure r urrfo-
Iio or no-load mu[ual funds each year. 

Merrithew, [heir p lanner, wouldn 't 

have If any other way. .. [ sta rced 111 t he 

-omm lssio n bus1l1ess ," h· reca lls. "I 

had a ten person btanch under me, 

but I thOll " ht, H e re 1 am wirh all 
th ese cred ,ntials and all (hese d <.:grees 

and I'm not doing any t hi ng d iffe rent 

from all th ese yahoos sri Iin,!.: expens ive 

anll uities and mutual tu nd s . I just 
didn 't !Cet ri g h l ,lbout 1(." 

DistingLlIshillg berwee n bro kers 

and p lan nc: rs is a Ilcele morf' co n fus ing 

th<::se days, rhanks to a rece nt SfC rul

ing . It allo ws b rokers III some circ um 

sta nce, co ufFe r fillallcial- plan n i n .~ ad 
vice witbour: having to ab ide b) lhe 
same ru le:; as R eg 1« '? "c 1 Inves tm ent 

Advi se rs . Broke:rs 8.rc supposed co scI l 

rn es tmencs that are suita l)le for their 

clients, but r1 ley're not legally ob li g at

ed to put th e i l' c lie nts' illtereS tS first. 

"At the ('nd of th e: clay, they're s~Jks 

pcop le , and t he s tandards (ha l' g overn 

! hei r conduct are sales standards," says 

the Con su m T Federati on's Rop T The 

l rade g roup for financial p lanners is 

chall enging the rule . 

When you d eal With a R eg isterC'd 
In vestll1ell L 1\d viser, he or she shou ld 

show Y(JU tlI e I'o rm ADV (for a lvise r) , 

which IS a mini backg round eh 'r k 

t hat spe lls out edu lH tion , employment 

hls[()ry, rntt hod of comp nSJ.tion, any 

Ctll1 l1ICtS of iIlt e rest and disci~ lint' his

cory. To check- oLIt stork brokc:rs, vis it 

www nasd.com or ca ll tiOO-289-9999 
or vour stale seclIfl t ies teg ulator. 

Personality plus 

C
L Ei\RLY , YOU'LL need co 

vct seve ral ad vise rs . WJ e t her 

you 're you ng or o ld , scrap ing 

by or "high net worth," plannrng (or 

http:nasd.com
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ADVICE FOR SENIORS 

Beware the FLIMFLAM MAN 

T 
hel 'e's J bJby-boome l" cu m ing 60 evcI"y seven se(ond for the next two 

dec ldes. and bogus fina ncial " xperts" . I'e li llin~ up to cak he il" money :JS 

they grow old. So-called seniol- speciJlists ;11'10' hosting se ll1i nal ·s.luIlCh c. 

alld dinn ers to Ill re se niors. bo;]sti ng expNrise in iss ues impon::tnt to the e ld e rly 

and those cal'i llg for them. wh en the il" t raining is mos c1y in marketing ~nd selling 

techniques. SJys P;\CI-ici;] Smick. presid€, w of the NOI"th A, ncrican currties Ad min

is trctto rs Association. FOI" example . a group tha t claims to crcdenrial "C crrified Re

tirement Financi<l l Adviso rs" says: Why c/Jase baby boomc rs '0'111 II ti leir parents havr 

all til e m oney? YOll COil be their expe rt {lnancial advisor C1I1 J run () IIIrII'k tlll~ mac/rine to 

(il/ YOllr wa iting room. 

Sta te regulators h;wc opened dozc.ns o f GIses ill ri,e last year involvillg illegal 

secul-i ti es pl"Ornotions aillied at e ni ors .l"lassacl, us ,tt·- se cli rities cops cl\:lI"g d one 

fi!"lll with Illis le<lding invesw I's :J ft c I" a "cel ti fi ed senio l"3dv sel'" ( ~ designation con

fen"ed after a chi' e -dZlY hom CO lII"Se il nd :1 Imrltjple-cho ic . ex~rn) steered semil1 Jr 

attendees il lto eqUity-indexed all ilui ties-complex insu r-;lIlce p l"oducts with high 

comrnissio lls. lo ng holdi ng pe riods :lI1d stiff pen~lcies fO I" e;]rly wirhd l"Jwals .Th So i

e ty of C er tified Senior Advisers hilS not been chilrged w irh a llYwrongdoing. 

The feds ill"e slCpping lip scrLlt illY. toO.TIl e Secllri ti ~nd Exch:lI1ge Comrniss io ll 

has vowed to exarnine the cI~il11s of brokers <lnd ,ldvisers . Stal ring il1 Flo rld~. w ho 

lur e seniol"s to seminars or to the p,'overbi<ll free Ilinch. "We' II Iliove ill h<lrd Jllri 

fast." says cho il"man Ch r-iscopher C ox. if senio l's l re gucrl lig fed a high-p ressure pi tch 

fOI" urls uitJbl e prodLrcts .T.le SEC , Iso crea ted :1 W b page ;l im ed il t senio l's : 

www.SQc .gov/invesmrJs c l1io r~ . slltl11l . 

One rc i:l cively ncw d 'gl1 :1 r;io l\ holds pr-om is : the R glstered Fi nanc ial Geromol

ogist. lssued by thc A n1e rl c~ n In tiwee of FinJ IlCiill Gerontology. TII AITl riCJ II Soci

ety 0 11 Aging, <l no nprofit J ssoci ;] cion of profeSSionals who work w ith older people. 

is J p:l rtlle l" in he institute . Loo l< for [h desiglliltion ill addition to a rr;)ditiona l 

planning credemiil l. such ilS Cel"tified Financial Pb nlle,- o r PersonJI Fill,\I IC i~1 Speci;lI

iSLThough the two-ho rrr. multiple-choicc RFG eXill11 is h~ rdly rocket seiencC' . 

insrl' uc(ol"s' C!"cden ti~ ls :1l'e impressive C oursewol-k I"ililges f!"Om IOllg-term-care 

insul"ance an d Medicaid e! igib ility to age-rela ted physica l. enloriona l alld soci:lI S I'es . 

You can fi nd all RFG at w ww'aifg.org 0'- by ca lli ng 888-367-8470. 

co ll l'ge or sea rc hing for eld er ,'a re, I, lan ners T I,<: Garn' cI I'lanning 

yo u 'll wa m so m eone w ho wo rks wi th Network (www g a rrt'[[ I, i:l n nillg 

mhers like yo u. Fri e nds, fam ily a ncl n t'[wo rk.co m ) is ;l Il cl ti()nwidl~ Il e twurk 

co- workers are good sources of recom  of advisers fur c h(~ hud g <: 1- m tnd e, I. 

me ndac io ns , espec ia lly i t t he ir flnan  T ile Allia nce u f Clmbridge AdVi so rs 

cia l c irc umstances are s im il ar lO you rs . (ww w.ca mbr id gead vi sors. co m) e ml-' Ila 

O r yo u can sturt o n the [m e mci". T he si zes ongu in ~~ ad Vice w irh upcn -e nd ecl 

ac io na l Associa tion of Personal an II l.I a l r<' t.ai llt r: . 

Financ ial Advi sors (w ww.na l,(a .org ) is 

a reg istry of fee - for-serv ice pla nn <: rs . The big picture 
Thc F in'l llcial Planning Associa ti on 

M 
I KF Bru G(; s, h l , inte r

(www.fpa nc t .org ) is ti ,e largcsl assoc i vi ewed at 1c ~ISl te ll c andi 

.Ir io n , with 29.000 mCIl1 IX' r~ , bOlh daLes - SOfl!(; mu lup le 

fe -fur-se rvice and lornmission-baseJ timeS (l ver (b reI:' yca rs I ack in rli e: 

19:)()s befo re see tl ing o n Lar ry S ilve r

m an , o f DKR C ornwcl l J ackson in 

Pl<ln n, Tex. B riggs , wh o l ives o n the 

short's of La ke Lan ier, o utsid e Ada nra, 

re r ired f rom UPS ill 1')99, ha ving 

work ed h is way lit-' from cl -r k ro 
dr iver- [() rl-'g ional v ict;-p res ident . "r 
re ti n;d Wi l li w hat r choug h t was 

p le nty, the n my UPS stock spl it and 

we nr public," he says. "Wha t r rer ired 

With b 'Cl m e fo urfold . and tha c's whe n 

finan c ia l plann ing rea ll y beca m e 

Im p0rla llL 

B R has made a sp ,i a lty oCadv is

ing liPS wo rke rs since 1')82 (al rhoug h 

it k lS no fo rma! relation ship with rb e 

(ornl ;Iny). ' ilve rm al1 w as rem arkable 

in t hose he;l dy GIl II - m ark [Jays Cur his 

c(} n ~t rvat i ve, bo lis ri c ;lpp roac h , reca lls 

I3,-i gs . B rig gs wa~ typ ical of many 

rc:r Ired executives in char his port ol io 

\vas con centra ted ;rlmosc cxcluSJvt:iy in 

compa n y s r()ck . A lrho ug h r he benef it s 

of div er<; itlcation a re ,II tim es a hard 

sel l WILl i [ IPS loyalist., i3riggs s U PS 

s rakc is d owlI ro abou r ) 0 % no w ,'nd 

will like ly blllO 20% ro )5rJf, in t h ..: 

nexr year or two. 

B uc m os rl y Gri g g s was d rawn (0 

S il ver m a n's comprehe nsi ve ap proach, 

whi c h ;ldd rL'sses (a m ily and q uality

o(- l ,f;' -o nce rns ;li o ng wi ch fi nancia l 

issues . "Peop le a rc living longe r and 

re tir ing you nge r," says Silve rman. 

"They m ay have e llough money for 

ret i rement , bu r tbey have flO sensE' or 
p u rpos(:" ." T hese clays, S ilve rm an is in 

t hc p rocess of formaJ iz ing ,m a lli a nce 

Wi t h a l ice nsed p rofe'>siona l co unse lo r, 

w h o ( a n hel p Loac h hi s cl iem s 

throug h Li lt;' l if"s t y le crans ir iO Il of 

re r i[t· me nc. 

Such a n im egra leci app roach is 

in! r t~l s j [lg l y beco ming che stand ard 

in r ·tire m cnt planni ng, says Ch ' ryl 

Ga rrctt , of th e C~arreCl Pla ll ning e r 

wo rk . "Mak ing I.h e d ec is io n to re ti re is 

e no rmous. You want a I~ lan llc[ to help 

you g o t hroug h rh e proccss of self-d ls

lllvery. T h e money part (a m I' S n xc." 

Thac way, yo ur li fes ry le drives yo ur 

trnarlL i;d Lkc is io os, and nor rhe 01 her 

way ;lroU lid. K 

http:www.fpanct.org
http:www.nal,(a.org
http:www.cambridgeadvisors.com
http:nt'[work.com
http:www'aifg.org
www.SQc.gov/invesmrJscl1ior~.slltl11l

